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FSﬂ Future Skills Framework (FSF) Skills Clusters

Innovation and Delivery @ Customer Experience Management @ Financial Products and Services
« Business Acumen - Customer Experience Design - Marketing - Product Design and Development
- Pricing Strategy - Sales Strategy
« Product Advisory - Underwriting Management
@ Growth and Partnerships @ Investment and Financial Management Risk Management, Governance and Regulatory
- Global Perspective - Insurance Claims Processing Compliance
« Regulatory Compliance « Shariah Risk Management

- Shariah Compliance

About the Programme

IQIF Takaful provides the learners with a comprehension of the Takaful system.
Learners will appreciate the key principles of Takaful and how these are put into
practice through the various Takaful models upheld by different jurisdictions. IQIF
Takaful aspires to produce professionals who are able to bring changes for the
growth of the Takaful industry.

Learning Outcomes

e Discuss the end-to-end and practical knowledge of Takaful products and
services as well as its operational framework; and

e Explain and promote Takaful products and solutions better to the consumers
and clients.

Entry Requirement
« AQIF

Assessment

+ 100 Multiple Choice Questions
* 60% Passing Marks

« Remote Examination (Online)

* 2 Hours 30 Minutes


https://info.ibfimonline.com/

Programme Details

Programme Online Face to face
M1 Contemporary Takaful Business 7 hours . 1 day
HRDC Prog No. 10001353724 Available as an Available as an
Intermediiite ' in-house in-house
programme programme
7 h 1d
M2 Takaful Products . ours . ay
HRDC Proa No. 10001353824 Available as an Available as an
Intermedigate ' in-house in-house
programme programme
7h 1d
M3 ReTalaful Availabcl):rass an AvaiIabI:yas an
HRDC P No. 10001354091 . .
Intermer:i)ii\teo in-house in-house
programme programme
14 h 2d
M4 Basics of Takaful Underwriting Availablcc)euarz an Availablzy:s an
HRDC P No. 10001355098
Intermergiirteo in-house in-house
programme programme
7 h 1d
M5A Claims Processes for Family Takaful , ours ) 2y
HRDC Proa No. 10001355092 Available as an Available as an
Intermedigate ' in-house in-house
programme programme
7 h 1d
M5B Claims Processes for General Takaful Availabcl):rass an AvaiIabI:yas an
HRDC P No. 10001355093 . .
Intermer:i)ii\teo in-house in-house
programme programme
M6A Marketing & Sales Management for 7 hours 1 day
Takaful Available as an Available as an
HRDC Prog No. 10001355858 in-house in-house
Intermediate programme programme
7 h 1d
M6B Customer Service for Takaful AvaiIab(I)::s an AvaiIabI:yas an
::]Fisfmz‘?ii:!o' 10001355091 in-house in-house
programme programme
4 hours 0.5 day
Available as an Available as an
P t cl 0.5 D . .
reparatory Class ( ay) in-house in-house
programme programme
2.5 hours
Assessment RM500 -
usD105
Total (9.5 Days) 67 hours 9.5 days

Available as an

Available as an




in-house in-house
programme programme

All fees are subject to 8% Sales and Service Tax

For more information, please contact us at +603 2031 1010 or
email training@ibfim.com
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